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Rental Management Module

The Rental Management module is one of the core modules of the iHire
Software®. It consists of five sub-systems where each one of them represents
a part of the hiring process.

iHire Software® Rental Management module is a comprehensive system
which was developed in-house by a team of professionals over a number of
years. The expertise of the hiring industry was meticulously incorporated into
this system in such a way that it handles all the practical aspects of hiring in a
systematic workflow manner and guarantees proper interactions between the
different stages of the hiring process.

The Rental Management system sub-modules can be defined as follows:

Contract System

The contract system allows you to make different types of hiring contracts
from a single interface. The system allows you to make the contract for a
variety of hiring periods, ranging from one day to one year and accordingly
calculate the rates.

Main features
a) The system gives users the ability to make rental quotations for different
types of equipment in different hiring periods.

b) The system provides users with a single interface to make a wide range
of hiring/ sales contracts. Users can choose any type of equipment,
attachments with/ without operator /fuel.

c) The system gives users the ability to make rental contracts for
varying hiring periods, ranging from one day to one year. The system
automatically calculates the contract grand total including the hire rates,
delivery charges and fuel charge.

d) The system provides users with all the information they need to answer
customers’ enquiries relating to equipment availability and hire rates.

e) The system shows users the list of available equipment for sale.

f) The system shows users the possible combination of attachments with any
equipment and the corresponding hire rates.
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g) The system has advanced search features; to quickly find any equipment
by typing a part of its name or code. The system displays similar
equipment in case of unavailability of equipment.

h) All the system features and functions are only available to users based
on their access rights.

| 5D 2] #] | [ O[]
) Ouatation No : E Date & Time | Tl I T I Branch : [F7 AME

Customer Name :|CO01753704 JASE ASPHAL Add
Contact Person :|[E100004225 ASSIM Contact No : EINEE'IW

| vedsts |

Subject :|Cuotation for Hydraulic Excavalor-Tracked 22 Tong, Dig 6.90m for 6 Days
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Hydraulic Excavator-Tracked: 22 Tor 1|PC 138.000

Excavator Bucket: Width 1160mm, 1.00 ¢y 1|FC 0.000 0.000

Rock Breaker - Hydraulic: 1500kg 1|PC 0.000 0.000
4 _ i)
Mobes Candbor: - -
1. Oz Equapments ace m excellant workng condition ~

2 Our rates includs delveny bo site, mantenance and replacement if necassany
3 Do rabes inclode operator & fuel

4. The absove rates ane bazed on B hrs average works pes day. Estra hours will be charges ot Daly, drvided by 8 per hour, "
Quatation Valid For ; [Above Quatstion is Vald For 20 Days Orly = .
Prepared By : FI&EIIEHS? I.Hill'resh I Approved By : |'521 10003 _Ehrahim Ahmed |
oI 1253 NEWRECORD | 04010034 remarcs |

()
0 \“ |RF Contact us for a free demonstration: Bahrain: +973 39 661 484 or +973 36 566 130 - UAE: +971 528 456 110
\\ SOFTWARE e-mail: enquiry®@ihiresoftware.com - www.ihiresoftware.com




Customer Selection and Validation

While making a contract the system give users the customer’s relevant
information. The system will show the sales person the customer class, pre
set credit limit and credit period. It shows the customer statement of account
payments history, etc.

The system enables the sales person to make an informed decision at the time
of making a new hiring contract whether to go ahead with the contract or
advise another course of action.

When the sales person makes a new contract for a customer who has his credit
limit, the hiring/ sales contract must be approved by a manager otherwise the
delivery will not be possible.
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Dispatching and Deliveries System
The system enables dispatchers to plan equipment deliveries with an easy to
use interface showing the list of all pending deliveries and collections.

The system provides the rental staff/ dispatchers with a provision to change
the delivery date and time as per customer requirement.

When making a delivery note; the system provides users with an easy to use
interface to select the available equipment/ attachments from a store, assign
operators/ drivers, enter the fuel status and meter reading at the time of
delivery etc.

Delivery No: E . | Delivery Date & Time ; I 11 | 4 I Billing Stan :I I
| Contract Mo : [poszzz ] Contract Date & Time : | T | Branch : [ ]

Custorner Infoenation | Dekvery/Period Information| St Infomation|

Customes Code & Hame : 1753704 “

Contact Person ; ASSIM | ASA | CPR No ; 1309, Etunmn Ho |74

Hydraulic Excavator-Tracked: 22 Tons, Dig 6.5 H37| 71131, 1 1 O] 1334 4|FULL |Ras Zwaid
Excavator Bucket: Width 1160mvm, 1.00 cu.m HC17 1 1 0 Ras Iwaid
Rock Ereaker - Hydraulic: 1500kg H41 1 1 0 Ras fwaid

Store Information  Drmeer NVM]Hﬁew& Infomation EFrorr&EIure]] Gate Pats ]Hw Irdoemiation [Dnﬁiﬂ]

Driver Name & |50 ]
Vehicle No : I
hsmems st \VIEW RECORDS | 04010034
[ ]
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Off-Hire
The system enables dispatchers to plan equipment collections with an easy to
use interface showing the list of all pending collections and deliveries.

Users can make the off-hire of collected equipment from site or received from
customers and enter the equipment off-hire details such as meter reading,
equipment condition and fuel level.

The system enables users to make partial or full off-hire for a customer single
or multiple contracts depending on selection.

0|l 55| B ] 2 [ ] | B

Off-Hire No : I: Off-Hire Date & Time : | | - ] Branch :| A AMEER ].

Customer Code & Name : | pEnn - ASS ASPHALT |
Contact Person : 5 . CPR Mo : 1 | Contact Mo [174
Contract Mo ; |S08227 Equipment : .

f....|...1. ul".'_'.'.]l._lj[-n ent Fu.. . r.|_-1.|-|5:.::

1|HAF - HAFIRAH 15027716 Hydraulic Excavator-Tracked: 22 Tons, Dig 6.90m 07 | 0 1
Z|HAF - HAFIRAH 1SD277T16 Excavalor Bucket Width 1160mm, 1.00 cum HCT: | 1 0 ]
3|HAF - HAFIRAH 1SD27716 Rock Breaker - Hydrauhc 1500kg Hiid1 1 0 1
L] | 2

Diives and Vehicle | Brought By Infomation (Ficm St |

Oriver Name ; [Mahdi Saleh Hasan Ahmer.]- Store Keeper : [Hussain Al Habib Hasan - Collected Date :: 15012013
Vehicle No : [H151 ITr:acmr Head Truck: B x 4 _ Collected Time : | 1400

15/./2M3 | 14:59 MEW RECORD | 04010034
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Contract Follow-up
The system provides users with a dynamic view on the status of any contract
at a glance by displaying all the related information as follows:

a) The system displays the contract delivery status including the delivered/
off-hired equipment/ attachments and the remaining items with the
customer.

b) The system displays real time hire period, total billed amount, un-billed
hire period/ amounts, advance payments.

c) Full details are available by a single click showing a list of all delivery
notes, off-hire notes, time/ trip cards, payment receipts, refund receipts,
invoices, collection requests and follow up notes.

d) Users have options to change the delivery date, extend the hire period,
change, make replacement request after breakdown reports, and make
collection request as per customer requirements or expiry of the hire
contract.

e) The system is fully integrated with the document management system
and displays the soft copies of related documents including the hire
contract, delivery notes, off-hire notes, etc.
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IR 7ot et ] Bhrg i mien | Sievtsnn | F "
Cutamet Code & Mama: | 71 | s | | |
ITvqumHy:;F A V|47 | |FF!H-.'1 1 r{nruun.:l'..u 1 ]
6 Pydrule Excanto Tracke
= e e - ¥
(2T I G T . | T e |
T [ I I I T st | el
Undw WP 7 | i e [ ]+ O, Cheg [ | e | wpaia | | Balawca [ ]
CantHP IEIH" ot SL‘Iﬁﬂﬂ_h‘fﬂli |"ME r -I[-hc'a.Ekm“..] ||p:|c|I|
T T WEWRECDRIS M

()
0 \“."RF Contact us for a free demonstration: Bahrain: +973 39 661 484 or +973 36 566 130 - UAE: +971 528 456 110
“ SOFTWARE e-mail: enquiry®@ihiresoftware.com - www.ihiresoftware.com




Hirirg (Conlract Follow.-up) CONTRACT £: 50237 CONTRACT DATE : 5712017 CUSTOMER : MASS ASPHRALT
SD2771E OE/11/200 0E43 Concel Dok | | e OiAE
J1EM Hydiraulic E:m'anrud-.ed 22 Tans, Dig 6.90r | H307 2013| Jahuany . 131 5 Hre. I Es =
71131 Hydraulic ExcavatorTracked 22 Tans Dig B 80r| H3G7 2012 | Dacemba 357 Hrs 357 Hra
70641 Hydraglic ExcavatorTracked 22 Tons: Dig 630r H307 201 2} Howembsa! 24325 His 24355 His: =
Approve Cormm,
BI2B688 | Oinzemz] niazenz] s 0,00 4462 £00]  27536%| 012013 _ Cashirwokcs |
B126850 | Oe(1EelZ] JoniEnnz] 04065 2,000 3040628|  27536% N0z _Fotoies ]
[ =]
Col#  [Dase & Time | Collect On Diate & Time | Craated By | Status e
Cencel Callecion
Coderied
| —
Caneact Person Mame |Dats |Framarica [ Fedorerae By sl assnces
e VAR 2N 1642 CONTRACT HAS BEEN EXTEND FNUM 1 20 20072 10 1 2000201 3 W e |
132N 16:4 | REQ #5530 10010541 ———
Qaxam V2PN 1134 CONTRALT HAS BEEN EXTEND FROM 10 12012 10120 22042 10010541 p————
A2 AC0N211:33 REG HOKS34 10010541 of| —Ee_|

Applicable businesses

This module is suitable for any equipment, car rental, and leasing companies.

It can be used by companies having multiple business divisions, branches in
multiple cities, and countries.
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